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What are Aviation Safety Action Programs?
FAA Advisory Circular 120-66

“The objective of an ASAP is to encourage employees of certificate holders 
or other operators to voluntarily report safety information that may be 
critical to identifying potential precursors to accidents.”

“Under an ASAP, safety issues are resolved through corrective action 
rather than through punishment or discipline.”

“ASAP participants use ASAP safety data, much of which would 
otherwise be unobtainable, to develop corrective actions for identified 
safety concerns, and to educate the appropriate parties to prevent a 
recurrence of the same type of safety event.”
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Aviation Safety Action Program (ASAP)

1 Since tracking began in 2016
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ASAP at United
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ASAP

United’s safety management system structure
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ASAP (one of many inputs)

United’s safety management system structure



Governing documents and policy
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FAA ASAP policy and guidance
http://www.faa.gov/about/initiatives/asap/policy/

Advisory Circular 120-66B
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Memorandums of Understanding (MOU)

Signed by United, 
unions and the FAA

Renewed every 2 
years

States the terms of 
the program
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ASAP Business Manual 

Procedures based on our best practices

Created by United, unions and the FAA

Customized for each ASAP program



ASAP process
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Data visualization and analytics



Data visualization and analytics

Data visualization

Artificial intelligence

Information 
sharing

Predict 
hazards

Increases data fidelity

Leveraging proven technologies

Less interpretation
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