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What are Aviation Safety Action Programs?
FAA Advisory Circular 120-66

“The objective of an ASAP is to encourage employees of certificate holders
or other operators to voluntarily report safety information that may be
critical to identifying potential precursors to accidents.”

“Under an ASAP, safety issues are resolved through corrective action
rather than through punishment or discipline.”

“ASAP participants use ASAP safety data, much of which would
otherwise be unobtainable, to develop corrective actions for identified
safety concerns, and to educate the appropriate parties to prevent a
recurrence of the same type of safety event.”
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Aviation Safety Action Program (ASAP)
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Aviation Safety Action Program (ASAP)

Confidential vs. Anonymous .
Instills trust
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ASAP at United
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Organization structure

GregHat @
WHCPO
EVP & Chief Operations Officer
GSC - Chicago (Willis) 1151

Phone: 872/325-2124
Email: glhat@united. com

Tom Doxey
WHOVD

SVP Technical Operations
CEC - Chicago (Wilis) 2650

Tech Ops
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Toby Enquist
WHQPO
k SWP Chief Customer Officer
7 CEC - Chicago (Wilks) 1790
Phans: 872 700
Email: jnb sigFunkod o

Customer
Service

Jan Krems
WHRSA
WP Cargo

CSC - Chicago (VWiks) 1500

Sarah Murphy Michael Quiello
WHQPO WHRSY

WP Corporate Safety

Bryan Quigley,
WHEVE

SVP Flight Operations
CSC - Chicago (Wilks) 2387

Jon Roitman
WHQAD
SVP Airport & Metwork Ops
CEC - Chicago (Wikis) 1750

Email

Corporate

Safety

Network Ops
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United’s safety management system structure
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United’s safety management system structure

CSC
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Governing documents and policy
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FAA ASAP policy and guidance

http://www.faa.gov/about/initiatives/asap/policy/

W.Ta3.GOV

e News About FAA A-Z Index FAA for You ...
Federal Aviation
Administration

Searcn

Advisory Circular 120-66B

Aircraft Airports  Air Traffic Data & Research Licenses & Certificates  Regulations & Policies  Training & Testing

Aviation Safety FAA
Action Program
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1, Guidance & Best

« Orders and Advisory Circulars
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AC 120-92, Safety Management Systems for Aviation Service Providers

» Policy Updates

Subject: AVIATION SAFETY Date: 11/15/02 AC No: 120-66B
ACTION PROGRAM (ASAP) Initiated By: AFS#50  Change:
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Memorandums of Understanding (MOU)
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ASAP Business Manual
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ASAP process
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Data visualization and analytics
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Data visualization and analytics

Data visualization

Predict
hazards

Artificial intelligence

Leveraging proven technologies

Less interpretation
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